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KILLBUCK SAVINGS BANK CASHES IN ON TRUST 

 

 
 
 

“WE EVALUATED 2-3 VENDORS ASIDE 

FROM SRM, BUT AFTER CAREFUL 

EVALUATION, THE SCALES WERE 

TIPPED IN SRM’S FAVOR.” 
 
Ted Thorpe, General Ledger Manager at Killbuck Savings Bank 
 
 
 
 
SAY WHAT YOU DO, DO WHAT YOU SAY 
“SRM created a step-by-step guide, then explained to us how these 

steps would be applied in our case,” said Ted. “Then they stated 

clearly what they thought they could achieve in negotiations and went 

to work. SRM helped us across the organization and in every case, 

they were able to get a better deal on the items identified as areas 

where they could unlock value.” 

 

BILLIONS OF WAYS WE CAN HELP YOU 
SRM has helped more than 1,050 financial institutions to realize over 

$3.6 billion in critical areas such as payments, digital transformation, 

core processing, artificial intelligence, and operational efficiency. 

Our decades of experience have lowered costs, enhanced revenues, 

increased productivity, expanded customer satisfaction, and 

provided a competitive edge for clients in an environment of constant 

and accelerating change. 

 

 

 

 

 

  

OVERVIEW 
In the year 1900, a few enterprising citizens in Killbuck, Ohio felt 

it was time their town had its own bank. The branch this group 

established managed to grow and prosper, even through the years 

of the Great Depression. Today, with more than $500 million in 

assets and branches that spread across northeast Ohio, Killbuck 

Savings Bank (KSB) is still locally owned and still maintains the 

community-first focus of its original founders. When the bank 

decided to have their vendor contracts reviewed to determine if 

they were getting the best deal they could, SRM was chosen over 

several other firms to complete the task. 

 

SO AS YOU SOW, SO SHALL YOU REAP 
Trust built today can pay dividends down the road, as was the case 

with Ted Thorpe, General Ledger Manager at KSB. “We evaluated 

2-3 vendors aside from SRM, but after careful evaluation, the 

scales were tipped in SRM’s favor”, said Ted 

 

 

“SRM HELPED US ACROSS THE 

ORGANIZATION, AND IN EVERY 

CASE, THEY WERE ABLE TO GET 

A BETTER DEAL.” 


